GCSE Vocational ICT
Unit 3b ICT and an adult in employment

You must interview an adult who is in employment (working) and who uses ICT as part of their normal working life.  Below is a series of questions you will need to ask.  Put the answers in the balloons provided

Section 1 General introduction.  Showing the sort of ICT the adult uses

Q.1 Please describe the sort of work you do and where you work?  I want to know the place and the sort of environment you work in (office, outside etc?)


Q.2 Do you use any of the following:  A desktop PC; a laptop; email, mobile phones, a 

Personal Digital assistant (PDA); the internet; Digital camera; special company programs; video conferencing; an other type of ICT equipment or software?


Q If we look at your use of (select one of the technologies that your adult identified) Can you tell me what you use if for and what particular work place need it satisfies for you?



Q. Now that you have this technology, how has it changed the way you work?  What was it like before and how is it different now?


Q. Are you happy about the changes it has brought about?  Is it more efficient?  Does it do the job better?


Q. Are you working harder than before you had this technology, or just differently?  Can you say why?


Q. If we look at your use of (select a second technology your adult identified) Can you tell me what you use if for and what particular work place need it satisfies for you?


Q. Now that you have this technology, how has it changed the way you work?  What was it like before and how is it different now?


Q. Are you happy about the changes it has brought about?  Is the technology more efficient?  Does it do the job better?


Q. Are you working harder than before you had this technology, or just differently?  Can you say why?


Q If we look at your use of (select a third technology your adult identified) can you tell me what you use if for and what particular work place need it satisfies for you?


Q Now that you have this technology, how has it changed the way you work?  What was it like before, and how is it different now?


Q Are you happy about the changes it has brought about?  Is it more efficient?  Does it do the job better?


Q Are you working harder than before you had this technology, or just differently?  Can you say why?


Section Two: Home Use

Q. What sorts of ICT do you use at home for things like self organization, banking, booking holidays, buying things online etc.?  Give several examples.


Q. How do these uses of ICT meet my needs at home? Can you give me real examples?


Q. Do any of them have drawbacks, bring worries or disadvantages?  Again, with real examples, please.


Section Two: Personal Use

Q. What sorts of ICT do you use personally, either for entertainment, information or making life easier?  Give several examples


Q. How do these uses of ICT meet my personal needs? Can you give me real examples?


Q. Do any of them have drawbacks, worries or disadvantages?  Again, with real examples, please.


Overall Evaluation and Conclusion:

Q Overall, are you pleased you have the technologies you now use?  Please explain why.
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